St. Mark's Parish Survey Results

November 2023

A parish survey was conducted in the fall of 2023 as part of the search process for a new rector. The
survey was overseen by the St. Mark’s Rector Search Committee and administered by the Statistical
Consulting Center at Grand Valley State University using Qualtrics. A link to the survey was sent to the
entire parish email distribution list and was also included in three successive weekly Church News
emails. Paper copies were made available at the church and were also mailed to homebound
parishioners. Survey results were collected for two weeks, from November 3 until November 17.

The first section asked respondents to rank their satisfaction (from 1 = “not at all satisfied” to 5 =
“extremely satisfied”) on several aspects of ministry. The second section asked respondents to rank the
importance (from 1 = “not at all important” to 5 = “extremely important”) of qualities and skills for the
incoming rector. The concluding section asked demographic questions.

The number of respondents (n=) and average score (x=) are reported after each statement. Responses
were received from 108 individuals. Given that average adult Sunday worship attendance this fall has
been around 150 parishioners across the two services, this represents a very high return rate and
suggests the results are robust.

The Ministry of our Parish
1. How satisfied are you with the following aspects of liturgy, worship, and music at St. Mark's?

Liturgy, worship, and music

Spiritually-fulfilling
worship (n=107, x=4.32)

Liturgy appropriate to the
occasion (n=106, x=4.44)

Participation in worship by
adult laity (n=102, -
x=4.23)

Participation in worship by
children/youth (n=97,
x=4,13)

Appropriate music |
(n=105, x=4.49)

Theologically informed |
sermons (n=105, Xx=3.94)

Sermons relevant to
personal life (n=103,
x=3.83)

Sermons relevant to
public life (n=104,
x=3.81)

T T T T T

0% 20% 40% 60% 80% 100%

% of Respondents

Not at all satisfied
Not very satisfied
Somewhat satisfied
Very satisfied
Extremely satisfied




2. How satisfied are you with the following aspects of congregational fellowship?

Congregational fellowship

How parishioners care for
each other (n=100,
x=3.98)

How all persons are
respected, seen, and
heard (n=97, x=4.18)

How newcomers are
welcomed (n=100, -
x=4.13)

The variety of social
activities sponsored by |
parish groups (n=100,
X=3.96)

How conflict and
disagreement are -
addressed (n=60, x=3.22)
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3. How satisfied are you with the following aspects of Christian formation and spiritual development?

Christian formation and spiritual development

For children (n=55, |
x=3.89)

For youth (n=51, x=3.73)

For adults (n=99, x=3.79)

Social/political issues |
(n=90, x=3.78)

Guest speakers (n=84, |
%=3.67)

The Lenten Series (n=62, |
X=3.95)

Education for Ministry |
(n=32, x=4.19)
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4. How satisfied are you with the following aspects of pastoral care by clergy and parish members?

Pastoral care by clergy and members

Clergy visits to
hospitalized parishioners
(n=34, x=4.24)

Clergy available for crisis |
ministry (n=42, x=4.36)

Counseling provided by |
clergy (n=28, x=4.04)

Regular visits to
homebound parishioners
(n=30, x=4.20)

Available training
opportunities ministering
members (n=36, X=3.36)
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5. How satisfied are you with the following aspects of stewardship at St. Mark's?

Stewardship

Commitment of clergy
and laity to active |
stewardship (n=99,
x=4.11)

Engagement of members
regarding pledging (n=80, -
x=3.51)

Members' financial
commitment to the
church (n=75, x=3.47)

How we honor our
financial commitment to |
the diocese (n=63,
Xx=3.87)

Use of non-monetary,
personal talents of |
parishioners (n=88,
Xx=3.90)

Overall communication
about stewardship and
finances (n=97, x=4.02)
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6. How satisfied are you with the following aspects of outreach and Christian justice?

Outreach and Christian justice

Local, national, international |
aid (n=78, x=4.08)

Diversity, inclusion, equity |
(n=98, x=3.91)

Advancing racial justice |
(n=101, x=3.94)

Breakfast Cafe Ministry |
(n=102, x=4.52)

East Leonard Elementary
School (n=79, x=4.46)

Together West Michigan |

(TWM) (n=87, x=4.11)

Use of parish facilities for

outside groups (n=68,

x=3.99)

Mission trip opportunities |
(n=38, x=3.16)
Involvement in local

interfaith groups (n=77, 4
x=4.06)

Collaboration with Episcopal |
churches (n=72, x=4.00)

Non-church-related social |
programs (n=99, x=4.33)
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7. How satisfied are you with the following aspects of parish administration and governance?

Parish administration and governance

Communication from the
Vestry about its work
(n=101, x=3.45)

The effectiveness of our
business operations -
(n=75, x=4.11)

The management and use
of our endowment funds
(n=59, x=4.05)

The working relationship
between the clergy and
Vestry (n=47, x=4.06)

Implementation of the
strategic plan (n=45,
x=3.40)
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8. How satisfied are you with the way activities are communicated at St. Mark's?

Communications of activities

in the bulletin (n=105, |
x=4.20)

on the website (n=94, |
%=3.98)

in the weekly Church
News email (n=102,
x=4.27)

in the announcements
during service (n=103,
x=4.00)

via social media (e.g.
Facebook, YouTube) -
(n=63, x=4.02)
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9. How satisfied are you with the following aspects of St. Mark’s building, facilities and grounds?

Building, facilities, and grounds

Adequacy for future |
growth (n=94, x=3.17)

State of repair (n=98, |
x=3.77)

Barrier-free accessibility |
to all (n=103, x=2.95)

Parking for worship |
(n=106, x=2.85)

Parking for non-worship |
occasions (n=88, x=3.47)

Historical and
architectural significance
(n=102, x=4.68)
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10. Please rate your satisfaction with St. Mark’s current Mission Statement: “St. Mark’s is an inclusive
community of faith, reflecting Christ’s love, ministering to all who hunger in body, mind and spirit.”
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11. Which of the following eight ministry categories are most important to St. Mark's Parish identity?
Select your top 3.

Worship, liturgy, and music 81%

Outreach and Christian
justice, including racial justice

Congregational fellowship

within the Parish 4o%

Christian formation and
spiritual development for all
Parishioners

30%

Pastoral care to all by clergy
and members

Facilities and our physical

building 18%

Stewardship (giving of our
time, talents, and providing 15%
financial support)

Parish administration and
governance

2%
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Senior Rector/Pastoral Specialties

1. In liturgy, worship, and music, how important is it that the new rector:

Liturgy, worship, and music

maintains a deep and
unwavering relationship |
with Christ (n=108,
x=4.52)

harmonizes innovation
and tradition in
planning/conducting
liturgical services (n=106,
x=4.10)

is able to present the
Gospel and make it
relevant (n=107, x=4.40)

is able to prepare the
congregation to convey
the Christian message
(n=108, x=4.17)
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2. In congregational care and fellowship, how important is it that the new rector:

Congregational fellowship

offers hospitality to all
members and visitors
(n=106, x=4.51)

welcomes and values the
differences among us
(n=106, x=4.59)

responds to people at
significant points in their
lives (=106, x=4.49)

possesses skills to assist
persons facing problems |
or critical decisions
(n=107, x=4.12)

is able to care for people
so that they are nurtured |
and challenged for growth
(n=105, Xx=4.16)
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3. In Christian formation and spiritual development, how important is it that the new rector:

Christian formation and spiritual development

stays current in their
interpretation of Scripture
(n=107, x=4.07)

enjoys and is effective in
helping people

understand and grow in 4
the Christian faith (n=107,
x=4.20)

regards education as a
lifetime activity (n=106,
x=4.35)

directs, and encourages

others to develop spiritual |
disciplines (n=108,
Xx=3.94)

current and classic

theology in their |
interpretation of Scripture
(n=107, x=4.06)
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4. In outreach and Christian justice, how important is it that the new rector:

Outreach and Christian justice

participates in community
groups and actively |
attends to our neighbors
(n=108, x=3.91)

leads and works in
programs sponsored

jointly by a number of |
churches (Episcopalian
and other denominations)
(n=107, x=3.66)

engages the congregation
to become aware of and |

actively respond to people
in need (n=108, x=4.26)
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5. In Parish administration and governance, how important is it that the new rector:

Parish administration and governance

demonstrates the ability
to direct church |
operations and manage
staff (n=106, x=4.06)

places a priority on
effective communication
(n=108, x=4.54)

regularly seeks feedback
from and shares their |
thinking with others
(n=107, x=4.33)

fosters spiritual and
operational growth for the
congregation (n=106,
x=4.15)

is skillful in raising the
financial resources for |
effective ministry (n=107,
x=3.74)
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6. Which of the following eight ministry categories is most important when selecting the next rector?
Please select your top 3.

Worship, liturgy, and music 77%

QOutreach and Christian
justice, including racial justice

Christian formation and
spiritual development for all
Parishioners

Pastoral care to all by clergy

39%
and members

Congregational fellowship

within the Parish 34%

Parish administration and
governance

18%

10%

Stewardship (giving of our
time, talents, and providing
financial support)

Facilities and our physical
building
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About You

1. Which category below includes your age?

65-74 years old

75 years or older

45-54 years old

35-44 years old

55-64 years old

25-34 years old

18-24 years old
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2. What is your ethnic heritage?

White or European (e.g.
German, Irish, English,
Polish, and so on)

Black or African
American: (e.g.
African-American,
Haitian, Migerian, and so
on)

Middle Eastern or Morth
African (e.g. Algerian,
Lebanese, Iranian, and
S0 on)

Multiple

100
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3a. How many adults are in your household?
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3b. How many children (age 17 and under) are in your household?
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4. Are you the only member of your household who will be completing the survey?
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Frequency

5. If you are not the only member of your household completing the survey, how many (including
yourself) will be?
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6. What is your level of education?

Bachelor's degree

Master's degree

Doctoral degree

Professional
degree-beyond
bachelor's degree (e.g.,
MD, DDS, DVM, LLB,
JD)

Associate's degree

Some college

High school graduate
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7. Prior church involvement. Select the category that describes your most recent, previous church
involvement.

Episcopal, St. Mark's

Episcopal, outside
West Michigan

Reformed/CRC

Episcopal, West
Michigan

Roman Catholic
Presbyteran
Non-Denominational
Other

Methodist

Lutheran

Baptist

Congregational
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8. How long have you attended St. Mark's?

0-5 Years

15+ Years

6-10 Years

11-15 Years

o

9. Please list your ZIP code:

49506
49546
49503
49504
49341
49507
493M
49525
49302
49315
49418
49505
49508
49519
49316
49319
49321
49331
49339
49435
49456
49464
49512
49544
49548
49931
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10. What initially drew you to this parish? Please rank your top three.

Style of Worship
Church location 27%

Music 27%

Other: Please Describe

Clergy 20%

Church/Building Facilities

]
&

Fellowship 18%

Friend

Outreach programs 14%

w
B

Sermons

Youth programs 3%

Christian Formation (Adult or Youth) 3%
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Percent (n=106)

11. Why do you stay at St. Mark’s? Please rank your top three.

Worship, liturgy, and music

Congregational fellowship

Outreach and Christian justice 35%

Style of Worship

Friend(s) 22%

Christian formation and spiritual development

Facilities and building

Other: Please Describe.

Pastoral care by clergy and members
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Parish administration and governance

Stewardship
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12. About how often do you attend Sunday services in person?

Once a week

2-3 times a month

Once a month

Less than once a month

Never

Frequency
13. About how often do you attend Sunday services online?

Never

Less than once a month

Once a month

2-3 times a month

Once a week
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14. Do you consider yourself a member of St. Marks?

Yes 100
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